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How to Continue Your Aflac Coverage

As you know, your Aflac coverage (that you purchased during your employer’s enrollment) is portable. That means you
can keep your valuable Aflac coverage even if you leave your employer (as long as your employer’s master policy
remains in force). This includes dependent coverage that is in effect on the date your employment terminates.

To keep your coverage in force seamlessly on an individual-pay basis, simply follow the instructions below:

o When you leave your current employer, call Aflac toll-free at 1-800-433-3036 and let us know you would like to
continue your Aflac coverage within 31 days of your employer’s payroll termination date.

o Complete the Continuation of Coverage form, which will be mailed to you.

[ ]

Send your completed forms, required premium* and voided check (if applicable) to the address below:

Aflac
P.O. Box 84069
Columbus, GA 31908

*Please make your check or money order payable to Aflac and be sure to include your certificate number.

Please call us toll-free at 1.800.433.3036 with any questions or concerns. Our customer service representatives are
available Monday through Friday, from 8 a.m. to 8 p.m. Eastern time.

Continental American Insurance Company (CAIC), a proud member of the Aflac family of insurers, is a wholly-owned subsidiary of Aflac Incorporated
and underwrites group coverage. CAIC is not licensed to solicit business in New York, Guam,
Puerto Rico, or the Virgin Islands.
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